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1. One policy for the website and the dashboard

This Policy f orms part  of  t he Privacy Policy and applies t o t he websit e skyinbox.com.br and t o t he

service dashboard at  app.skyinbox.com.br. The part y responsible is SKILLS IT  SOLUCOES EM

T ECNOLOGIA LT DA, t rading as Skills IT , Brazilian company regist rat ion (CNPJ)

05.699.856/0001- 10. Cont act : contato@skyinbox.com.br.

2. Categories

Cat eg ory Purpose Your choice

Necessary Keeping you signed in t o t he

dashboard, prot ect ing t he

session, st oring your cookie

choice and your t heme

pref erence

Always on, because t he service

does not  work wit hout  t hem

Audience measurement Count ing visit s per page,

t raffic sources and act ions on

t he websit e, such as clicking

What sApp, choosing a plan or

submit t ing t he f orm

Opt ional; off unt il you consent

Perf ormance Measuring page load t ime and

visual st abilit y

Opt ional; off unt il you consent
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The t wo opt ional cat egories can be accept ed or ref used separat ely. Ref using t hem changes

not hing about  what  you can read or do: no page depends on t hem.

3. Inventory and duration

Technolog y Cat eg ory and

purpose

Where Durat ion

skyinbox_privacy_con

sent

Necessary: records

t he version, t he

measurement  and

perf ormance choices

and t he dat e of  t he

decision

Websit e Up t o 180 days f rom

t he choice

T heme st orage Necessary: remembers

whet her you pref er t he

light  or dark t heme

Websit e Unt il you change t he

t heme or clear t he

browser

cw_d_session_info

and dashboard

session cookies

Necessary: keeping

t he user signed in and

prot ect ing t he

session

Dashboard at

app.skyinbox.com.br

For t he durat ion of  t he

session, subject  t o

securit y cont rols

Vercel Web Analyt ics Audience

measurement : pages,

t raffic source and

t echnical browsing

dat a

Websit e Runs only wit h

consent

Vercel Speed Insight s Perf ormance: loading

met rics

Websit e Runs only wit h

consent

Google Analyt ics,

including _ga and

_ga_<id>

Audience

measurement : page

pat h, t raffic source,

campaign markers

(such as ut m and

gclid) and act ions on

t he websit e

Websit e Only wit h consent ;

cookies set  f or up t o

180 days



The address sent  f or measurement  is t he page pat h; f rom t he query st ring, only campaign

markers are sent , wit hout  t he f ragment . What  you t ype in f orms is not  included, and t here is no

personal ident ificat ion. The service dashboard does not  load any audience measurement  or

advert ising t ool.

The chat  t hat  a cust omer company inst alls on it s own websit e also st ores a conversat ion ident ifier

(cw_conversation) in t he visit or's browser, so t hat  t hey can pick t he conversat ion up where t hey

lef t  off. In t hat  case, t he company t hat  published t he chat  decides how it  is used, and it s cookie

policy is t he one t hat  applies.

Cookie lif et imes are diff erent  f rom dat a ret ent ion periods, which are described in t he Privacy

Policy. You can delet e local dat a in your browser set t ings.

4. Accepting, refusing and changing your mind

In t he cookie not ice, accept ing and ref using are equally easy. Closing t he not ice cont inues wit h t he

necessary f eat ures only. Ignoring t he not ice does not  aut horise any opt ional cat egory, and t he

legal document  pages can be read bef ore making any choice.

To change your choice, use t he “Pref erências de cookies” (cookie pref erences) link in t he websit e

f oot er. The change applies t o f ut ure measurement ; wit hdrawing consent  does not  make earlier

processing carried out  on a valid basis unlawf ul. Request s about  dat a already processed f ollow t he

dat a subject  right s procedure.

5. Another browser, another choice

Your choice is st ored in t he browser where it  was made. Anot her device, anot her browser, privat e

browsing or clearing st orage may require a new choice. The not ice also reappears when t he record

expires or when a change of  purpose requires a new decision.

The cookie choice is independent  of  accept ing t he Terms of  Service and t he Dat a Processing

Agreement : cont ract ing SkyInbox does not  aut horise t he opt ional cat egories.
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