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1. How to read this list

SkyInbox is provided by SKILLS IT  SOLUCOES EM T ECNOLOGIA LT DA, t rading as Skills IT ,

Brazilian company regist rat ion (CNPJ) 05.699.856/0001- 10. This page list s t he ext ernal services

t hat  may t ake part  in processing dat a, organised by purpose. Which of  t hem t ake part  in each

operat ion depends on t he f eat ures and channels t he cust omer company uses.

It  complement s t he Dat a Processing Agreement , which set s out  t he obligat ions f or select ing,

cont ract ing and supervising t hese providers.

2. Customer service platform

Service Purpose Dat a and condit ion of  use

Microsof t  Azure Plat f orm host ing: server,

st orage and backups

All plat f orm cont ent , st ored on

t he inf rast ruct ure administ ered

by Skills IT

OpenRout er Rout ing of  calls t o Sky's

language model

Conversat ion excerpt , relevant

knowledge base art icles and

generat ed reply, when Sky is

act ive

OpenAI Sky's language model and

knowledge base vect orisat ion

Conversat ion excerpt ,

knowledge base art icles and

generat ed reply, when Sky or a

chat bot  AI block is act ive
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Service Purpose Dat a and condit ion of  use

Google Cloud Translat ion Aut omat ic message

t ranslat ion

Text  of  t he messages t o be

t ranslat ed, only when t he

f eat ure is enabled f or t he

account

Google Sign-in t o t he dashboard wit h

a Google account

Name, email and account

ident ifier, only f or t hose who

choose t his sign-in

Skills IT and t he model providers it  select s and cont ract s do not  use messages, document s or

generat ed replies t o t rain art ificial int elligence models.

3. Channels and services connected by the customer company

Channel operat ors deliver and receive messages. They are connect ed by t he cust omer company,

which accept s each operat or's t erms when connect ing t he account :

Service Channel

Met a Official What sApp Business API (direct

connect ion, no int ermediary), Inst agram and

Messenger

Telegram Telegram

T he cust omer company's email provider Mailboxes connect ed as a channel

Services t hat  depend on t he cust omer company's own account , such as Twilio and Bandwidt h

(voice and SMS), Dialogflow and video call providers, only process dat a when t he company enables

t hem, and are governed by t he cont ract  bet ween t he company and t he provider.



4. Company website

Service Purpose Dat a and condit ion of  use

Vercel Host ing and delivery of  t he

websit e skyinbox.com.br

Web request s, IP address and

t echnical access dat a

Vercel Web Analyt ics Websit e audience

measurement

Technical browsing dat a, only

wit h consent

Vercel Speed Insight s Websit e perf ormance Loading and visual st abilit y

met rics, only wit h consent

Google Analyt ics Websit e audience

measurement

Page pat h, t raffic source,

campaign markers and act ions

on t he websit e, only wit h

consent

Cont act  request s sent  t hrough t he websit e are delivered by email, t hrough t he mail server of  t he

skyinbox.com.br domain, and recorded in t he Skills IT sales syst em. The Cookie Policy det ails t he

measurement  t hat  requires consent .

5. Internal components

Chat woot , KanbanCW, Typebot , Post greSQL, Redis and Nginx are sof t ware component s of  t he

plat f orm t hat  run on t he inf rast ruct ure administ ered by Skills IT. They are not  ext ernal providers

receiving dat a, which is why t hey are list ed separat ely f rom t he list  above.

6. Changes and contact

Bef ore adding or replacing a subprocessor t hat  processes dat a on behalf  of  t he cust omer

company, Skills IT gives not ice t hrough t he regist ered cont act , wit h a period t o object , as set  out  in

t he Dat a Processing Agreement . This list  is updat ed at  t he same t ime, wit h a new dat ed version.

Cont act : contato@skyinbox.com.br.
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