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Port uguese is t he cont ract ual ref erence. Mandat ory right s under applicable local law remain prot ect ed.

Read in Port uguese.

1. Who provides the service and what these Terms cover

SkyInbox is provided by SKILLS IT  SOLUCOES EM T ECNOLOGIA LT DA, t rading as Skills IT ,

Brazilian company regist rat ion (CNPJ) 05.699.856/0001- 10, wit h it s address at  Quadra ACSE 1,

Rua SE 1, nº 38, sala 10, 2º andar, Plano Diret or Sul, Palmas–TO, CEP 77020 - 014, Brazil.

These Terms apply t o all of  SkyInbox: t he websit e skyinbox.com.br, t he service dashboard at

app.skyinbox.com.br, t he pipelines and f eat ures at  kanban.skyinbox.com.br, t he chat bot s t hat

Skills IT publishes f or t he cust omer, t he API and t he connect ed channels. In t his document ,

“SkyInbox” means t he service or it s provider, as t he cont ext  requires.

SkyInbox is an omnichannel cust omer service plat f orm wit h art ificial int elligence, off ered as a

managed service: host ing, updat es, maint enance and support  are provided by Skills IT. The

cust omer cont ract s f or a working service and does not  receive a sof t ware licence t o inst all,

source code, cont ainer images or any right  t o run t he plat f orm on it s own inf rast ruct ure.

2. Acceptance and order of precedence

These Terms t ake eff ect  when t he company cont ract s f or t he service or st art s using it . Whoever

accept s on behalf  of  a company represent s t hat  t hey have aut horit y t o bind it . The service is

int ended f or prof essional use by adult s.
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In t he event  of  a conflict , t he f ollowing order applies: (1) t he commercial proposal or signed

cont ract , f or t he condit ions expressly negot iat ed; (2) t he Dat a Processing Agreement , f or

everyt hing concerning personal dat a processed on t he cust omer's behalf ; (3) t hese Terms; (4)

t he Privacy Policy; (5) t he descript ions published on t he websit e.

3. Account, users and access

The account  belongs t o t he cont ract ing company and is creat ed by Skills IT during onboarding.

Dashboard users are creat ed by t he company, wit h t he access profile it  defines, and sign in wit h

email and password or wit h a Google account , when t hat  opt ion is chosen.

Each person uses t heir own credent ials. Shared credent ials are t he company's responsibilit y and

make t he audit  t rail unworkable. The company is responsible f or what  it s users do in t he dashboard,

including t he messages sent  t o it s cust omers, and must  revoke access t hat  is no longer needed.

Any suspect ed unaut horised access must  be report ed immediat ely t o contato@skyinbox.com.br.

4. Plans, limits and billing

The current  plans, wit h prices in Brazilian reais and t he limit s of  each, are list ed on t he plans and

pricing page. The commercial proposal confirms t he plan, price, billing period, adjust ment  and

payment  t erms bef ore t he cont ract  is signed.

The plan count s conversat ions handled and replies sent  by Sky, as described on t he pricing page.

When a limit  is reached, t he company is not ified and service is not  int errupt ed: an add-on pack or a

plan change is off ered.

Non-payment  may lead t o suspension of  access, af t er prior not ice and an opport unit y t o set t le.

Dat a is preserved during t he suspension.

5. Consultative Onboarding

Consult at ive Onboarding is a service charged separat ely f rom t he mont hly f ee, wit h price and

scope set  out  in a proposal af t er t he assessment . It  covers t he assessment  of  t he operat ion,

building t he knowledge base f rom mat erial provided by t he company, defining Sky's rules,

connect ing t he channels and f ollowing t he operat ion f or t he agreed period.
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Delivery depends on t he company's cooperat ion: providing t he mat erial, making t he people who

know t he cust omer service available f or meet ings and approving t ext s bef ore t hey are published.

Deadlines are suspended while any of  t hese dependencies is out st anding. Approval of  t he official

What sApp account  is Met a's decision, and it s t iming is not  cont rolled by Skills IT.

6. Third-party costs and rules

Meta charges for WhatsApp directly to the company, and that charge does not go through

Skills IT. The company regist ers it s own payment  met hod in t he What sApp account . A message

init iat ed by t he company out side t he 24 -hour window requires an approved t emplat e and is always

charged; f rom Oct ober 1, 2026, replies wit hin t he window are also charged by Met a.

Use of  each channel is subject  t o t he policies of  it s operat or. A block or rest rict ion imposed by

Met a or anot her channel f or breach of  it s policies is t he operat or's decision: Skills IT helps t o

underst and it  and t o appeal, but  cannot  reverse it . Channels and int egrat ions t hat  depend on t he

cust omer's own account , such as Twilio, Bandwidt h, Dialogflow or video providers, are governed by

t he cont ract s t he cust omer has signed wit h t hem and are billed by t hem.

7. Content and ownership

T he content belongs to the customer. Conversat ions, cont act s, at t achment s, knowledge

base, pipelines and report s belong t o t he cont ract ing company. It  aut horises Skills IT t o st ore,

process, t ransmit  and creat e t echnical derivat ives of  t hat  cont ent , such as search indexes and

vect ors, only t o t he ext ent  necessary t o provide, maint ain, prot ect  and support  t he service, under

t he Dat a Processing Agreement .

Skills IT and t he art ificial int elligence model providers it  select s and cont ract s do not use

customer data, including messages, knowledge base documents and generated replies,

to train artificial intelligence models. This aut horisat ion does not  grant  any licence t o

commercialise t he cust omer's cont ent  eit her.

T he platform belongs to Skills IT  and its licensors. Brand, int erf ace, configurat ion and

what ever Skills IT develops remain wit h t heir respect ive owners. The cont ract  grant s a right  of

use, not  ownership.
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8. Sky and what it does not guarantee

Sky is t he art ificial int elligence in SkyInbox. It  answers based on t he company's knowledge base and

t he rules defined during onboarding, and it  is set  up t o hand over t o a person when no art icle covers

t he quest ion and on t he subject s marked as human-only.

No artificial intelligence gets every case right, and Skills IT  does not promise that. The

qualit y of  a reply depends on t he qualit y and currency of  t he knowledge base, which is t he

company's cont ent . The company remains responsible f or t he service provided t o it s cust omers,

just  as it  is wit h it s human t eam, and must  caref ully assess t he use of  Sky on regulat ed mat t ers,

wit h sensit ive dat a or wit h significant  impact  on people.

What  Skills IT delivers is t he cont rol mechanism: limit s by subject  and by channel, a record of  every

reply in t he conversat ion hist ory, t he abilit y t o swit ch Sky off  at  any t ime and t he f ollow-up of  t he

operat ion f or t he period set  out  in t he Consult at ive Onboarding proposal.

9. Acceptable use

SkyInbox may not  be used t o:

send unsolicit ed bulk messages or use cont act  list s obt ained wit hout  a legal basis;

commit  f raud, scams, harassment , unlawf ul discriminat ion, hat e speech or any unlawf ul

purpose;

collect  sensit ive personal dat a or dat a of  children and adolescent s t hrough t he channels

wit hout  a legal basis and wit hout  t he saf eguards required by t he LGPD;

t ry t o circumvent  plan limit s, access anot her account 's dat a or bypass securit y cont rols;

t est  t he plat f orm's securit y wit hout  writ t en aut horisat ion;

impersonat e t hird part ies in a misleading way;

resell, sublicense or off er t he service t o t hird part ies as one's own wit hout  a specific cont ract .

10. Availability and support

Support  channels and response t imes vary by plan: email and What sApp on Essencial and

Profissional, priorit y support  on Business and dedicat ed support , wit h an account  manager, on

Ent erprise.



A formal availability commitment exists on the Enterprise plan, wit h availabilit y and response-

t ime t arget s defined in t he cont ract . The ot her plans have no cont ract ual availabilit y SLA. Skills IT

provides t he service wit h prof essional diligence, gives advance not ice of  scheduled maint enance

whenever possible and report s significant  int errupt ions t hrough it s support  channels.

11. Suspension and termination

At the customer's initiative: t he f ee is mont hly and cancellat ion f ollows t he signed cont ract .

Services already perf ormed, such as Consult at ive Onboarding, are not  ref unded.

For non-payment: suspension of  access af t er prior not ice, wit h dat a preserved.

For misuse: in t he event  of  a breach of  sect ion 9, immediat e suspension wit h not ice of  t he

reason. Where t here is risk t o t hird part ies or a legal order, suspension may precede t he not ice.

At Skills IT 's initiative, with no fault on the customer's part: 60 days' prior not ice and a pro

rat a ref und of  anyt hing paid in advance.

On t erminat ion, t he company may export  cont act s, conversat ions and report s in an open f ormat .

The request  must  be made bef ore t he end of  t he cont ract  or wit hin 30 days af t er it ; af t er t hat

period, t he dat a is delet ed as described in t he Dat a Processing Agreement . Cancelling t he plan is

not  t he same as immediat ely delet ing every record.

12. Liability

Skills IT is liable f or f ailures in providing t he service under t he law and t he cont ract . Except  in cases

of  wilf ul misconduct  or where t he law provides ot herwise, liabilit y is limit ed t o t he amount  paid by

t he company in t he 12 mont hs bef ore t he event  and does not  ext end t o loss of  profit s.

Skills IT is not  liable f or unavailabilit y or policy changes of  t hird-part y channels, f or cont ent  sent  by

t he company or it s users, or f or business decisions made on t he basis of  a plat f orm report .

Not hing in t hese Terms excludes right s or liabilit ies t hat  t he law does not  allow t o be excluded by

cont ract , including t hose under consumer prot ect ion law where it  applies t o t he relat ionship.

13. Versions, languages and governing law

Mat erial changes t o t hese Terms are not ified by email at  least  30 days in advance, and a company

t hat  does not  agree may t erminat e wit hout  penalt y up t o t he eff ect ive dat e. Each version remains

published at  it s own dat ed address, and a new publicat ion does not  ret roact ively change what  was
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accept ed bef ore.

Port uguese, English and Spanish present  t he same cont ract ual basis. In case of  any divergence in

int erpret at ion, t he Port uguese version prevails, unless a specific cont ract  or mandat ory rule

provides ot herwise.

These Terms are governed by Brazilian law. Disput es will be submit t ed t o t he legally compet ent

court . Bef ore t aking any legal act ion, t he part ies undert ake t o seek an amicable solut ion by email

at  contato@skyinbox.com.br.


